JOIN THE TE

We are
Hiring

| $4,277 - $5,198 1l $4,721- $5,740
(Monthly - Paid Bi-Weekly)

Abilities:

Respond to and resolve difficult
and sensitive citizen inquiries and
complaints. Effectively
communicate and elicit information
from upset and irate callers.
Dispatch police units quickly and
effectively

Knowledge:
Operations, services, and activities of
a public safety telecommunications
and dispatch center. Operational
characteristics of modern public
safety telecommunications
equipment including computer aided
dispatch systems and multi-channel
radio systems

Education/Training: Equivalent to the completion of the
twelfth grade supplemented by successful completion of the
basic dispatcher course within specified time period.

Experience:
| -Two years of increasingly responsible clerical experience that
includes customer service in an environment with frequent
interruptions.
Il - Two years of experience comparable to that of a Dispatcher |
with the City of Ceres.

APPLY ONLINE AT:
.calopps.org/city-of-cerg

ical, Dental & Vision E

Full Job Description
Online at:
https://www.ceres.gov/Do
cumentCenter/View/882/
Public-Safety-Dispatcher-
I-11-PDF
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